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                                              Job Vacancy
	Job Title:
	Senior Social Worker

	Location:
	Mansfield

	Job Type:
	Permanent, Full Time

	Hours:
	37.5 hours per week

	Salary:
	£33,857 per annum, pension, and other benefits


CISWO is a national charity whose mission is to improve the lives of individuals and communities facing disadvantage due to the impact of the coal mining industry.

We are currently recruiting for a Senior Social Worker based in the Mansfield office.  This role has responsibility for the professional leadership and management of service delivery within the regional personal welfare team, supervising a team to provide advice and support to former miners and their dependents. The role also involves promoting the service locally and developing partnerships with other agencies for the benefit of the client group.  
You will lead and manage the personal welfare team for Derbyshire, Lincolnshire and Nottinghamshire to provide a high quality professional, outcomes focused service for former miners and their dependents.  You will ensure the effective management of casework across the team including allocation and management of the cases.  You will also need to manage a small case load when necessary, by carrying out high quality assessments, providing appropriate interventions in response the clients’ needs e.g. welfare benefits advice, advocacy, emotional support and practical advice.
You will provide support to the team whilst driving performance and improvement through monitoring efficiency and effectiveness, case reviews, observation and take action to address performance issues should they arise.  You also will act as the safeguarding lead for the region, advising and supporting team members to take appropriate action with regards to the safeguarding of individuals, ensuring adherence to the organisations safeguarding policy.

You will develop and maintain good working relationships with partner agencies and professionals, to ensure an integrated, holistic and multidisciplinary approach.  You will also be required to represent the organisation at events and meetings and co-ordinate publicity and marketing of our services in co-operation of Head Office.

You will have a degree in social work or equivalent social work qualification and current professional registration.  You will be able to demonstrate evidence of leading and managing a team in a social care setting and knowledge of HR processes.  You will be experienced in community based social care services with older people and/or disability services and have good working knowledge of the welfare benefits system and knowledge of relevant legislation in relation to older people, mental health and disability.
You need to be self-motivated with excellent personal organisation and time management skills, have good judgement and logical decision making ability.  You need to have excellent customer services, IT and communication skills.  You will need a full driving license and access to a vehicle. 
For internal applicants, please complete an Expression of Interest Form available on PeopleHR.
For external applicants, please contact HR for an application form on 01709 728115.
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