
Ian J S McAlpine
Regional Manager (Scotland)

Please retain this slip for your reference.
To discuss your application, please call Eaga on Freephone 0800 072 9001.

Freepost address: Freepost SCO 4421, Edinburgh EH6 0BR

Do you have trouble keeping your home warm? 

With a Warm Deal Grant you could enjoy a warmer home this winter 
and cut the cost of your heating bills.

The Scottish Executive has made grant money for insulation available to help people on benefits keep their home
warm. By fitting insulation, you can make your home easier and cheaper to heat. You could also save up to £125 a
year on fuel bills.
If you are on certain benefits, you could be eligible for a Warm Deal Grant of up to £500. In most cases this
will be enough to cover everything you need to insulate your home. Eaga take care of everything, from your free sur-
vey to arranging to have the work done, so it really couldn’t be simpler.
To find out if you qualify check the list of benefits on the back of this letter.
Even if you’re not on benefits, if you’re aged 60 or over, you could be entitled to a grant of up to £125 towards the
cost of insulating your home.

So why not find out if you qualify? It won’t cost a penny to find out more - just give Eaga a call on

Freephone 0800 072 9001. (Please quote MK594.)

or fill in the application form overleaf and return it to the Freepost address below. 
You’ve got nothing to lose, and you could end up with a warmer home.

Yours sincerely

Do you qualify for up to £500 worth of home insulation?

C.I.S.W.O. working in partnership with Eaga
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Are you or your partner disabled or do you have a long term illness?   Yes        No
Are you in receipt of a state benefit?   Yes        No

If Yes, please detail which benefit(s) you are receiving.

Your partner’s age                          Your partner’s date of birth                   /             /

Phone number                                                          Age                          Date of birth                    /             /

Your partner’s title (Mr, Mrs, Miss, Ms, other)

Your partner’s first name  Your partner’s surname  

Eaga Partnership may wish to contact you in the future with details of other schemes or initiatives that may be of benefit to you. If you do not
wish to be contacted regarding these schemes please tick this box.

Is this your only or main home?   Yes        No      

On what date (month/year) did you move into your property?                  /             /

Have you lived at this address for the last 12 months and plan to stay there for the next 12 months?   Yes        No

Is there any order or resolution about your home which may lead to it being demolished? Yes        No

Is your home a listed building?   Yes        No          Is your home in a conservation area?   Yes        No

To check whether you may qualify for any other grants please answer the next question.

What kind of heating do you have?   Electric storage heaters               Gas, solid fuel or oil central heating
Room heaters and/or fires               Other (please specify) Does the heating work?   Yes        No

Is there anything we should be aware of, or take account of when making arrangements to see you? Please advise below. 

Anyone who receives one of the following benefits could be eligible for a grant of up to £500 to insulate their home.

Remember - people who are not on benefits, but aged 60 or over,  
may be entitled to a grant of up to £125 towards the cost of insulating their home.

• Attendance Allowance.
• Council Tax Benefit.
• Child Tax Credit (with a household income of less than £15,050).
• Disability Living Allowance.
• Disabled Persons Tax Credit.
• Housing Benefit. 
• Income-based Jobseeker’s Allowance.

• Income Support.
• Industrial Injuries Disablement Benefit (which must include a 

Constant Attendance Allowance).
• War Disablement Pension (which must include the mobility 

supplement or Constant Attendance Allowance).
• Working Tax Credit (with a household income of less than 

£15,050).
• Pension Credit.

Confidential application form
Please tick or write your answer in all the relevant boxes.

1 Your details

House number / flat position                   Address (with postcode)

Your title (Mr, Mrs, Miss, Ms, other)

First name  Surname  
Your name

2 Your home

Do you own your home (either outright or on a mortgage)?   Yes        No

Do you rent your home from a Private landlord            Council            Housing Association

Your landlord’s name

Address (with postcode)

Phone number

We will need permission from your landlord before we can continue with your application. 
Please provide their contact information below. 

coal_industry_letter.qxd  12/05/2005  09:27  Page 2


